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KI HOACH
. TiSp c6ng d6n vi xir lf aon tnu khi6u n4i, t5 uio,

ki6n nghi, ph6n 6nh phqc vg cuQc bAu cit tl4i bi6u eu6c hQi
kh6a XVI vi tl4i bi6u HDND crlc c6p, nhi6m k) 2026 - 2031

c6n cri Lu6t BAu cri dai bir5u eutic hQi vd dai bi6u HQi tl6ng nh6n d6n s6
85/2015/QHl3 dugc sria OOi, UO sung b6i LuQt sii 83t2025/eHt5;

can cu Luat Met tran T6 qu6c vi€t Nam, s5 75/2015/QHl3 vd Luft sria d6i,
b6 sung mQt so di€u cta Lu6t Mdt tr6n T6 quric viQt Nam, Lu6t c6ng dodn, Lu6t
Thanh ni6n vd Lu6t thuc hi6n d6n cht & co sd ndm2025.

cdn qi Hu6ng o6n so ts-FDruBKTTW ngiry 251g12025 cia Uy ban Ki6m tra
Tmng uong v6 vi6c giii quyt5t t6 cdo, khii5u nai v6 bAu cri dai bi6u eu6c h6i kh6a
XVI vd tl4i bi6u HQi d6ng nh6n ddn c6c cdp nhiQm k! 2026 - 2031 cta circ cdp ty,
t6 chric dang, ty ban kiiSm tra circ cdp;

. cdn cri rh6ng tri so:orrr-vrrrw-BTT ngdy 06/5/2019 cta Ban Thudng tr.uc
Uy.ban Trung uong IvffTa Vi6t Nam quy dinh, hu6ng d6n Uy ban ll+ tran fO
qui5c ViQt Nam c6c c6p tiiip c6ng d6n vd xri ly khi6u nai, t6 c6o, kitin nghi, ph6n
ffi cria c6ng d6n;

Thgc hiQn Hu6ng dan sti |4IIID-MTTQ-BTT ngdy o2/t2t2025 cria Ban
Thucrng tryc Uy ban MTTQ vi€t Nam tinh Kh6nh Hda * vi6c hu<rng dan mQt s6
n6i dung cta MTTQ vi6t Nam c6c c6.p trong tinh tham gia ki6m tra, girim srit c6ng
tric biu cri tlai biilu Qu6c h6i kh6a XVI vd dai bi6u nqi oong nr,a,i aan 

"a" "6inhiQm k) 2026 -2031.
ThEc hi6n Kii hoach s6 zoncu-tvttte-BTT ngdy 04fi2/2025 cria Ban

Tfruong tryc Uy ban MTTQ vi6t Nam phunng v6 vi6c ki6m tra, gi6m s6t c6ng tric
bAu cri tlpi bir5u Qu6c hQi kh6a XVI vd dai bi6u H6i d6ng nhdn din cric c6p nhi6m
W 2026 -2031trdn dia ban phudng.

Ban Thuong tryc Uy ban M4t trdn T6 qui5c viQt Nam phudng ban hdnh K6
hoach ti6p c6ng ddn vd xri lj khi€u nai, t6 c6o, ki6n nghf, ph6n 6nh phuc vu bAu cri
dai biiiu Qu6c hoi kh6a XVI vd d4i bi6u I{DND ca" cap nt iq. ry )oze - zolt, 

"r1th6 .nhu sau:

r. MUC DICH, ytU CAU
1. Mgc tlich
- Nhem ch} dQng niim tlnir hinh vd n6ng cao hiQu qu6 vi6c tiiSp c6ng d6n, xir

lli dcm thu khi6u npi, t6 c6o, ki6n nghi, phan rinh li6n quan dtin bau 
",i 

aai ticu
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Qui5c h6i vd dai bi€u H6i d6ng nh6n d6n c6c cdpnhiQm kj, 2026 - 2o3r (thdi gian
trudc trong vd sau bdu c*) bin dim quy6n khii5u nai, t6 c6o cria c6ng d6n theo
tltng quy dfnh cira ph6p lu6t, h?n chti t6i da c6c vu vi6c khi6u nai, t6"c6o d6ng
nguoi, phirc tap diSn ra trong cu6c biu cri dai biriu euiic h6i vd HQi d6ng nhen dan
circ cdp nhi6m k) 2026 - 2O3l tr6n tlia bdn phuong Ba Ngdi.

- Dim brio mtli quan hp phiii hgp chqt cle lita "i" "ap, 
cric ngdnh tr6n dia

ban phuong vd c6c don vi trong thgc hiQn nhi6m vp ti6p c6ng aan, ii rj don thu
vd giii quyi5t khi6u nai, t5 crio theo quy dinh.

2. YGu ciu
- Qurin triQt, tri6n khai nghidm t[c c6c v6n brin chi dao cria Trung ucmg, Tinh

riy, E6ng riy vA c6ng tric gi6i quyiit t5 crio, khi6u npi phuc vu c6ng,a. IAu.,i.
- vi6c gi6i quytit t.i c6o, khi6u n4i phii b6o d6m dring th6;quyan, dring quy

trinh, kh6ch quan, kip thoi, nghiCm minh dam b6o cu6c bAu cri iicn * dan chri,
c6ng khai, minh b4ch, an todn tuy6t diii, ding ph6p luft, g6p phAn cring c6 ni6m tin
cria Nh6n ddn <l6i voi Dang vd Nhd nu6c.

- Phan dinh 16 tr6ch nhiQm cua Uy ban MTTe vi6t Nam phucmg vd c6c ctodn
thC.trong vi6c ti6p nhAn, girii quy6t ti5 .ao, m,iti, nai tie, qr* a,5, .Oig,a. Ua, 

",i.Ph5i hqp ch4t chE gita cric co quan, don vf, gi& vnng dodn k6r;Oi 6, kl,;;g ac fqt
dyng ti5 c6o, khi6u npi di5 xuy6n tac, chia rE, 6nh hu6ng uy tin cta D6ng vd Nhd
nuoc.

II. NQI DUNG
l. C6ng t6c ti6p cdng din

. Ban Thudng truc Uy ban M.it tr{n T6 quiic ViQt Nam phudng b6 tri ngudi
ti6p c6ng ddn, xri ly don thu, khi6u nai, t6 cao, Uri, ,*nl,'On* iri",,U, Or", U*
c6ng t6c.biu cir trong thdi gian tru6c, trong ud sau ngly ii6n ru cu6c bdu cri dai
bi6u Qui5c h6i ktr6a XVI vd dai bi6u HDND=c6c .6p ,,ii6- i; ;;;;:;;;i;;;
sd Co quan Uy ban MTTe ViQt Nam.phutmg (t* ngdy 14/01/2026 diin ngdy
25/3/2026). Theo d6i, nim tinh hinh khi6u n4i, td crio t.i tlia phuotrg, th6ng tin kjp
thdi, du b6o c6c tinh huiing c6 th6 x6y ra; ph6i hqp v6i Uj' ban uau Li, sa; uau cu
ph".orrg, c6c co quan c6 li6n quan trong vi6c titip c6ng dAn, gi6i quyi5t don thu,
khi6u npi, td c6o cria c6ng d6n.

Phoi hqp voi c6c t6 chric thdnh vi6n cta MTTe tuy€n truydn, v6n trQng nh6n
dan, tloan vi.n, hQi vi6n cir:5p na*r ttit cric quy dinh cta t-uat iiiip c6ng d6n, Lu{t
Khi6u n4i, LuQt T6 c6o, nh6t ld nhirng quy di; 

"b 
ua, .u ae i*i,e, ir"l *ra,vd nghia w cta c6ng d6n; kh6ng d6 cric ph6n tir co h6i lgi dung, l6i k6o lJriiiu kiQn

d6ng ngudi gay 6nh hudng di5n trat tu, an todn x6 hQi vd c6ng t6c bau cri tai diaphuong.

Trong qu6 trinh tii5p c6ng ddn, tiiip nhAn, xri lj dcm thu khitiu n*i, t5 crio, ki6n
nghi- phnn rffi li6n quan diin c6ng tric bau cri phai thgc hiQn dtng quy dinh: Lu6t
Khii5u n4i, Lu{t Ti5 c6o, Lu6t ri6p cong aar, rraina, ,,}il#;"ar5.il;Uti



,

bi6u HQi tttng nhan d6n, Hu6ng a6n so tg-rmnrgKTTw ngiry 2510812025 cta
Uy ban Ki6m tra Trung uong vd rh6ng tri s6 36/TT-MTTW-BTT ngiry 06105/2019
cria Ban Thucrng tr.uc uy ban Trung uong M4t trSn T6 qui5c viQt Nu- a6 nrr*g
din c6ng dan thyc hi6n quyAn vd nghia vu cria ngudi khi6u nai, t6 c6o, kitin nghi;
Th6ng tri si5 osrrt-urrw-BTT ngiry 04/lt/2025 ctaBan Thulng truc Uy ban
Trung uong MTTQ ViQt Nam vA viQc M?t trAn T6 qutic ViQt Nam tham gia cu6c
bAu cir tlai bi6u Qutic hQi kh6a XVI va <Iai bi6n Hoi ione nhen dan c6c c6! nhiQm
k, 2026 - 2031.

2. C6ng tic xir $ dcrn thu
Ban Thunng tr.uc Uy ban M4t tr{n T6 qutic Vi6t Nam phuong ti6p nhQn, xri

l1;, gi6i quyiSt dcrn thu khi6u npi, ti5 c6o, kii5n nghi, phan anh ticn qu- ao" c6ng tric
biu cri theo quy trinh cU th6 sau tl6y:

- Khi6u nai, t5 c6o, kiiin nghi va viQc thdnh lQp c6c t6 chfc biu cu d dia
pt-ruong thi chuyOn d6n Uy ban nh6n d6n c6p ra quy6t dinh thanh lQp c6ct6 chric
bAu cri d6 xem x6t gi6i quy6t.

- Khi6u nai, ki6n ngh! v6 viQc r4p danh s6ch ct tri do Uy ban nh6n d6n c6p
phuong ho6c chi huy trong don vi vff trang nh6n d6n lap thi chuytin d6n co quan,
don vi l{p danh srlch cri tri xem x6t gi6i quyiit.

- Khi6u nai, t5 ciio, ki6n nghi li6n quan d6n ngudi img cu dai bi€u IDND
phulng, tlai bi6u FDND tinh vd ngudi img cri dai bi6u eu6c h6i; vi6c l6p danh
s6ch nhirng ngudi img cri ttpi bi6u HDND phuong, img cri dai bi6u I{END tinh,
img cri dai bi6u Qu6c h6i rhi chuy€n d6n Ban biu ct dpi bi6u FDND phudng, Ban
bdu cir FDND tinh vd Ban bAu cri dai bi6u eui5c h6i cria tinh Khrinh Hoa d-6 *em
x6t gi6i quytit.

- IGiiSu npi, t5 c5o, kii5n nghi, phan 6nh li6n quan d6n viQc t6 chric hQi nghi
ct tri, hoi nghi hiQp thucrng thi Ban Thuong tryc Uy ban M4t tr{n T6 qui5c vi6t
Nam phudng tiiip nhQn t6 chric h6i nghi xem x6t gi6i quy6t.

D6i v6i nhirng v6n d6 cir tri n6u, ngudi ung cri kh6ng dri ti6u chu6n img cri
md tii5p nh{n dugc tir tru6c ngdy k.5t thtc thcri gian x6c minh vu vi6c theo kho6n 4
Di6u 55 Lu4t BAu ct dai bi6u Qut5c h6i vd dai bi6u HQi d6ng nh6n d6n thi chuyCn
co quan, t6 chric, don vi qurin ly nguoi img cf x6c minh, tra tti uang v6n ban gui
Ban Thuong tryc Uy ban M4t tran T6 qu6c vi6t Nam phudng to ctuic h6i ngh!
hi6p thu<rng. Trudng hqp ngudi ring ct ld ngudi dung tl6u co quan, t6 chric, don vi
thi chuyEn d5n co quan, t6 chic, don vi c6p tr€n tryc ti6p; ,6u tt o.rg 

"o 
c6p t.en

tryc titip quan ly thi chuy6n d6n co quan c6 thAm quy€r ru quy6t Ainn *,arl mp ",quan, t6 chtc, don v! <16 <16 x6c minh.
- Trudng hqp khi6u nai vc ktit qu6 bau cri rlpi biiiu H6i tl6ng nh6n d6n c6p

ndo thi hu6ng din ngucri khi6u nai grii don d6n Uy ban bAu cri c6p d6 d6 dugc xem
gi6i quytit.

- Trulng hqrp khi6u nai, t6 c6o, ki6n ngh! v6 viQc thuc hi6n c6c nhi6m vu,



quydn han cria T6 bau cri ndo thi chuyOn trtin T6 biu cri tt6 gi6i quytit. Niiu c6ng
d6n kh6ng tt6ng y v6i k6t qui gidi quy6t cria fO tAu ct, tieplsc U,ia, *i, ,A 

"a.thi chuyi5n d6n Ban bAu cri phudng dt xem x6t gi6i quy6t.
otii voi nhfrng khi6u nai, t6 c6o,kii5n nghfphin 6nh nhQn duo. c sau khi c6c t6

chtc phq tr6ch bau cir circ c6p.d6 kiSt thric nhi6m vg theo quy dinh tai Ei6u 20,
Di6u 28 cta Ludt Bau cir aai uicu euiic h6i vd tr4i bii5u Hot dd,rs;;; Ia,i.a" .ap
thi xir l!.vy viQc rld ti6p.nhfn vq viQc thuQc th6m qryen giai qryi, 

",iu 
Uy Uan UAu

cri cric c6p thi chuy6n diSn thudng trr,rc Hgi tr6ng nh6n d6n nhiQm k! 202; - 2o3r o
c6p tuong rmg tt6 xem xdt giai quyet.

3. D6i vdi c6c ttcrn thu t6 c6o, khiriu nai c6 hanh vi loi dqng t6 crio, khi6u nai
dil xuyen tpc sg thQt, vu kh6ng nhnm g6y chia 16 dodn fa. 

"OifO, 
arfr;J*].;; ,;;

t6 chric D6ng vd cu6c bdu cri thi chuy6n tt6n co quan thAm Oria, -O,r.rn,U,n
theo quy dinh ph6p lu6t.

III. T6 CHI/C THI/C HIEN
1. D6i v6,i 0y ban MTTe ViQt Nam vdr c6c t6 chric chinh tri _ x6 h6iphulng
- Ting cudng c6ng tric tuy6n truy6n, v{n rlQng cric t6ng l6p Nhan d6n ch6p

hdnh nghidm quy <tinh ph6p luft ve quyAn khi6u nai, tO .ao; tJlOnL fd Ou"g AC gay
m6t doan tcrit, m6t an ninh tr{t tg.

- Ph6t huy vai trd gi6rn srit cria Met tren T6 quiic vd t6 chric chinh tri _ xE h6i
phuong trong viQc thuc hiQn chri truong, chinh s6ch, phrlp luat 

"a 
gHi qryCrahie;

nai, t5 c6o; klp thdi n6m bit tinh hi; du luqn x6 hQi, phan 6nh, b6o c6o v6i
Thudng truc Dring ty phuong vd c6c c<r quan c6 th6m quy€n khi phat sinh v6n aaphtc t4p.

. - Ph6i hqp vdi don v! li6n quan kfp thoi giii quytit dnt rtiiim vu vi6c khi6u nai,
t6 c6o, ki6n.nghi, phan rinh ph6t sinh t4i dia bdn ri giai qry6t mai ;O c;;,-khi6u nai
li6n quan d6n cu6c buu cri d4i bitiu eu6c hot vd AaiiiCr'r6*;;;;, ;.;;;;
2026 - 2031.

- Thgc hiQn chii dQ b6o c6o dinh kj vd trQt xu6t theo y6u ciu cria uy ban
MTTQ ViQt Nam tinh vd Eang riy phuong.

2.Dfiiv6n Ban C6ng r6c Mit tr6n cac t6 O6n pt5
- Tdng cudng c6ng t6c gi,o duc chinh tri, tu tudng, tuy6n truyAn d6ng vi6n vd

Yan dan. ch6p hdnh nghi.m ph6p luflt uc quycn khi6r";;;t;u", *urr",o, or*
dC gdy m6t doan ktit, m6t an ninh tr6t tg.

- chri dQng n6m bit tinh hinh Nh6n d6n, klp thdi phrit hiQn, phan 6nh cric trcrn,
thu, vr,r vi6c khitiu nai, t5 cd,o, ki6n nghi, phan rinh ph6t sinh qi dfa bdn, rron vi dtin
co quan chric ndng gi6i quyiit theo th6m quy6n.

- Phdi hqp v6i circ chi h6i dodn ttr6 troa gi6i m6u thuin trong nQi bQ Nh6n d,n,kt6ng dc ph6t sinh khi6u kign li€n quan a6, Jong,6. ;;; a;;iO, ,u rO, ua*
nh6n ddn cdc cdpnhiQm k! 2026 - 2031.
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Tron d6y ld Kti hopch ti6p c6ng d6n vd xt ry khi6u nai, t6 c6o, ki6n nghi, ph6n
6nh phpc vp bAu cri dai bi6u Qu6c hQi kh6a XVI vd dpi bi6u HDND.a. .Ip'rf,ig-
ky 2026 - 2031 cta Ban Thucnrg tryc Uy ban Mdt trfn Td qu6c ViCt Nam phucrng
Ba Ngoi.

Noi nhQn:
- BTT UB MTTQ tinh (b/cdo);
- Thucrng trpc Ding ny @/cdo);
- Thuong tryc HDND, UBND phuong;
- Uy ban bAu ct phuong;
- BTT UB MTTQ phuong;
- C6c t6 chtc chinh tri - xE hQi phuong;
- Ban CTMT c6c TDP.
- Luu: VT.

TM. BAN THTJONG TRU. C
TICH

H6ng Hii


